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Credentialing Providers, Training and Compliance and Employee Engagement 
Requested AEUs: 1.5 
Content Area: “Human Resources” 
Episodes: 
 

o Episode 079 - 12/22/2019 – Holiday Episode/Annual Planning\ 
o Episode 080 - 12/30/2019 – Training and Compliance 
o Episode 073 - 11/11/2019 – Credentialing 

 
Speakers: 
 

o John Goehle, MBA, CASC, CPA 
o Susan Cronkite RN 

  
Learning Objectives: 
 

o How to Incentivize Employees and Review what an ASC should do to prepare for the next year 
o Discuss the Orientation and Annual Mandatory Education Requirements for CMS and Accreditation 
o Review Requirements for Credentialing Providers and Discuss ways to ensure regulatory and accreditation 

compliance 
 
 
Quiz: 
Human Resources Quiz for Q4 (1.50 AEU Units) 
Question 1 
Episode 079 - 12/22/2019 – Holiday Episode/Annual Planning 
 
The following are some of the advantages of outsourcing regulatory compliance to a regulatory consultant. 
 
o Keeping up with the most recent regulations 
 
o Surviving turnover of management staff 
 
o Both 1 and 2 
 
 
Question 2: 
Episode 080 - 12/30/2019 – Training and Compliance  
 
According to the Speakers, what is the preferred manner to provide Orientation and Mandatory Education Programs 
 

o On-Line 
 

o In-Person with Trainer 
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o Handing the New Employee a Training Manual 
 

Question 3: 
Episode 073 - 11/11/2019 – Credentialing 
 
To Grant Temporary Privileges to a provider, you only need to verify their state license and run a national practitioner 
database report. (True or False) 
 

o True 
 

o False 
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OIG Report, Common Citations, Leapfrog Survey and Accreditation Preparedness 
Requested AEUs: 1.0 
Content Area: “Regulatory and Legal” 
 
Speakers: 
 

o John Goehle, MBA, CASC, CPA 
o Susan Cronkite RN 
o Missy Danforth 
o Tarin English 
o Tamar Glaser, RN 

  
Episodes: 
 

o Episode 071 - 10/28/2019 Leapfrog/OIG Report on Deemed 
o Episode 072 - 11/3/2019 Common Accreditation Citations 
o Episode 077 - 12/2/2019 Accreditation  

 
Learning Objectives: 
 

o Discuss the OIG Report on Survey Compliance by the States 
o Discuss Common Accreditation Citations 
o Review Why and How and Organization would Pursue Accreditation 

 
Quiz: 
 
Question 1: 
10/28/2019 – Leapfrog/OIG Report on Deemed Status Surveys – CMS Requires Non-Deemed Status facilities to be 
surveyed by their state how frequently? 
 

o At Least every 3 Years 
 

o At least every 4 Years 
 

o At least every 6 Years 
 

Question 2: 
11/3/2019 – Common Accreditation Citations – AAAHC provides a report annually about common citations. What is 
the title of that report? 
 

o Annual Accreditation Report 
 

o AAAHC Quality Roadmap 
 

o AAAHC Standards 
 
Question 3: 
12/2/2019 – Accreditation – According to the speakers, which of the following states requires ASCs to be Accredited.? 
 

o West Virginia 
 

o Maine 
 

o New York 
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Interview with ASC Association, 2020 CMS Rates, Purchasing Cycle, Cybersecurity and Starting New Projects 
Requested AEUs: 2.0 
 
Content Area: “Financial” 
 
Speakers: 
 

o John Goehle, MBA, CASC, CPA 
o Susan Cronkite RN 
o Robert Zaza 
o Bill Prentice 
o Nelson Gomes 
o Brian James 

  
Episodes: 
 

o Episode 069 - 10/14/2019 Bill Prentice Interview 
o Episode 070 - 10/21/2019 Purchasing Cycle 
o Episode 076 - 11/25/2019 USP 800/Cybersecurity 
o Episode 078 - 12/9/2019 Strategic Planning/New Projects 

  
Learning Objectives: 
 

o Review the 2020 CMS Final Rule and Discuss Impact on ASCs 
o Discuss the Impact of USP 800 on ASCs 
o Discuss Cybersecurity in the ASC Setting and Ways to Mitigate Damages 
o Discuss Strategic Financial Planning and New Program Development 

 
 
Question 1: 
10/14/2019 – Bill Prentice Interview – The ASC Reimbursement increase for Medicare is based on the Consumer Price 
Index – Urban for 2020 (True or False) 
 

o True 
 

o False 
 

Question 2: 
10/21/2019 – Purchasing Cycle – Dun and Bradstreet provides reports to vendors about how timely an ASC pays on 
invoices (True or False) 
 

o True 
 

o False 
 

Question 3: 
11/25/2019 – USP 800/Cybersecurity – There has never been a HIPAA Security Breach to an ASCs Computer System 
(True or False) 
 

o True 
 

o False 
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Question 4: 
12/9/2019 – Strategic Planning/New Projects – A SWOT Analysis reviews the Strengths, Weakness, Opportunities and 
______ in and ASC 
 

o Trends 
 

o Threats 
 

o Talent 


